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About this Guide

This how-to guide is designed for Pacific Power customers to utilize the Energy Usage
function on their online Pacific Power account. This guide walks users through what the
Energy Usage function is, how to log in, how to navigate the site, and how to view and
interpret your homes energy usage.

Accessing Energy Usage

% PACIFIC POWER MY ACCOUNT OUTAGES

Signin

User ID

Passwaord @

D Remember me What's this?

SIGN IN

Customers interested in accessing their energy usage must first log in to their Pacific
Power account. This can be achieved by visiting Pacific Power and clicking “Sign In.”



https://www.pacificpower.net/

Viewing Usage
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1. On the left menu, click on “My Account”
2. In the middle of the page, your usage will be displayed
3. To view specific usage data, click “Usage Details”




Energy Usage Details

Electric account
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PREVIOUS NEXT

Once users click “Usage Details,” they will see their energy usage with key features to
note:

1. Projected bill
. Energy usage period — defaulted at one month
3. Electric usage compared to average outdoor temperature. Users can compare day to
day to see how their energy usage fluctuates from weekdays to weekends, seasonally,
and more



Energy Usage Period

Electric account
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PREVIOUS NEXT

The energy usage period is a drop down that allows customers to view their energy
from a variety of different time periods, including:

Two Years
One Year
One Month
One Week
One Day
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Energy Usage Calendar
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Users can select specific dates or date ranges to see their energy usage. The calendar
is located at the top right of the Energy Usage page.



Energy Usage by Day

Electric account

Energy usage F’aciﬁc Power Account Active
View and manage your energy usage
to lower your bill and save. © SHOW DETAILS
Projected bill: $100-$150
Projected bill alert: Enroll ABOUT YOUR SMART METER
My usage at: {1234 Smith Street, Portland, OR £ ]
For period of < One Day ﬁ - ] ending on 2/3/2020 o ]
S
BN Usage —* Averageoutdoor temperature
[45KWh I A o
4 KWh
3.5 kWh ke
3 kWh
30°F
2.5 kWh
2 KWh
15:00 20°F
1.5 KWh B Usage in kWh: 1.7
1 kWh 10°F
0.5 kWh I
0 kWwh NN --,-,---- (= 0°F
°°°e°.s§’e°ﬁ°§.§s°n°b@n"@@@@& o“q“
FFFFFFFTFTS
b = m— |
PREVIOUS NEXT

View the chart by hour to see which times of day you use more/less energy
¢ Which times of day do you use the most energy? Are there any unusual spikes?




Energy Usage Over Two Years
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View the chart over two years to see your monthly energy use and track how your
habits have changed over the long term
¢ Which months do you use the most energy? Are there any unusual spikes?



Resources

Pacific Power Ways to Save (English and Spanish): This resource provides ideas
and ways to save energy in your home in the following areas:

Heating and cooling

Weatherization and insulation

Water heating

Cooking and cleaning

Laundry

Lighting

Computers and electronics

Pools and spas
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Pacific Power Resource Center: This resource provides customers the option to
download a digital copy of Power to Save booklet (English and Spanish) or request a
mail/email copy.

For More Information

Oregon Multifamily Energy Program
503.505.6787
OHCSMultifamilyEnergy@trccompanies.com

Pacific Power
888.221.7070
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https://www.pacificpower.net/savings-energy-choices/home/ways-to-save.html
https://www.pacificpower.net/es/opciones/conserva.html
https://csapps.pacificpower.net/public/about/request-info
https://www.pacificpower.net/savings-energy-choices/home/ways-to-save.html
https://www.pacificpower.net/es/opciones/conserva.html
mailto:OHCSMultifamilyEnergy@trccompanies.com
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