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About this Guide 
This how-to guide is designed for Portland General Electric customers to utilize Energy 
TrackerSM. This guide walks users through what Energy Tracker is, how to log in, how to 
navigate the site, and specific things to keep in mind when thinking about energy 
efficiency.  

 

What is Energy Tracker? 
 Energy Tracker is a Portland General Electric (PGE) tool to help you manage 

energy use and access… 

 At-a-glance bill summary  

 Bill comparison 

 Energy usage charts 

 Energy use by category 

 Custom savings plan  

 Links to cash incentives 
 

 

 

https://www.portlandgeneral.com/residential/energy-savings/ways-to-save/energy-tracker
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Logging on to Energy Tracker 
 

1. Log on to your PGE account 

2. On the left menu, click “Account Summary” 

3. On the right corner of the Account Summary page, click “My Usage” in the 
Energy Tracker section 

 

 

 
 

 
 

https://cs.portlandgeneral.com/UserAccount;r=AccountInformation


5 
 

Energy Tracker Main Menu 
 In Energy Tracker, the navigation menu is located on 

the left side of the webpage 

  
 The following pages are accessible through the 

navigation menu: 

 My Usage 

 Compare Bills  

 Ways to Save 

 Similar Homes Comparison  

 Home Profile 

 Peak Time Rebates 

 

 

My Usage 

 
 

 The My Usage page shows a customer’s electric bills from month to month 

 The blue bars on the graph represent each electric bill 
 The orange line on the graph represents the average monthly outdoor 

temperature for each month 

 Use the graph to look for abnormalities in electric bills from month to month 

Note: Spikes in bills may be associated with increases in heating and/or air 
conditioning.  
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1. Click “By Usage” at the top of the page to change the blue bar to represent 
kilowatt hours (kWh) consumption for the month 
 

2. Click “By Similar Homes” at the top of the page to compare your energy 
consumption with that of homes similar to yours  

Note: This functionality may not be available for all accounts 
 

 

 

 

 

 

 

 

 



7 
 

My Usage by Month  

 

 View energy use by month, by day, or by hour 

Note: The chart above shows energy usage by month 
 

 Filter energy use by month to see longer term energy use trends 

 Are there certain months you use more energy? Is there a reason for it?  
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My Usage by Day 

 
 View energy use by month, by day, or by hour 

Note: The chart above shows energy usage by day 
 

 View the chart by day to see which days of the week the most energy is used 

 Are there certain days you use more energy? Is there a reason for it? 
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My Usage by Hour 

 

 Customers can view their energy use by month, by day, or by hour 

Note: The chart above shows energy usage by hour 
 

 View the chart by hour to see which times of day you use more/less energy 

 Which times of day do you use the most energy? Are there any unusual spikes? 
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 Hover your mouse over any blue line on the graph to view additional details 
about each day 

 

 Additional details include energy cost, energy use, and average, high, and low 
temperatures of that day 
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Compare Bills  

 
1. “Compare Bills” compares your electric usage from the current to previous month 

 The page suggests some reasons why your electric bill has increased, remained 
the same, or decreased 
 

2. Click the blue question mark symbol under “Other Energy Use” to learn about 
other reasons why energy use may increase 

 The bullet points are things to consider when you’re analyzing your energy use to 
try to reduce your electric bill 
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Similar Homes Comparison  

 

1. “Similar Homes” compares your electric consumption to your peers 
 This is based on the information you provide in “Home Profile” (see next slide for 

“Home Profile”) 

 “Efficient similar homes” are homes similar to yours that use the least amount of 
energy compared to other similar homes 
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Home Profile 
Provide or Update Information About Your Home 

 

 

1. Go to the "Home Profile" page 
2. Click on “Information You Provided About Your Home"  
3. Complete the profile to receive customized energy usage tips and tricks  
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1. “Home Profile” gives you an estimate of your annual energy usage breakdown 

 The estimate is based on information you provide about your home 

 This section of Energy Tracker gives you an opportunity to identify your biggest 
opportunities for saving energy 

 Look to the largest percentages of energy usage in the chart to decide where to 
make changes and save energy 

 
 

2. The “Get Heating Tips” button is based on the largest energy use displayed on 
this chart  

 This button is subject to change based on your home profile 
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Get Heating Tips 

 

 Use this page to find tips and tricks to save energy, reduce electric usage, and 
lower costs 
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For More Information 
 

Oregon Multifamily Energy Program 
503.505.6787 
OHCSMultifamilyEnergy@trccompanies.com 
 

Portland General Electric  
800.542.8818 
 

mailto:OHCSMultifamilyEnergy@trccompanies.com
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