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About this Guide

This how-to guide is designed for Portland General Electric customers to utilize Energy
TrackerSM. This guide walks users through what Energy Tracker is, how to log in, how to
navigate the site, and specific things to keep in mind when thinking about energy

efficiency.

What is Energy Tracker?
+ Energy Tracker is a Portland General Electric (PGE) tool to help you manage

energy use and access...

At-a-glance bill summary
Bill comparison

Energy usage charts
Energy use by category
Custom savings plan
Links to cash incentives

*
*
*
*
*
*
/Portland General
\ / Electric
Search PGE Q
ENERGY SAVINGS
< Back
‘Ways to Save

Spegial Offers & Incentives
Peak Time Rebates
Heating & Cooling
Thermostats

Lighting

‘Water Heaters

‘Weatherization & Windows

Sign In

Energy TrackersM

Understand and control your energy usage

We’ve made improvements

Energy Tracker is better than ever and has more tools to help you manage your energy use. It's
easier to use online and on your mobile devices, you Gan quickly set up your home’s energy profile,
and update it as you make improvements.

You'll find even more custom recommendations about your best next steps to save energy, plus
savings estimates for each action. You can also compare your home’s energy use to similar homes to
see how yours stacks up.

Get started with free energy monitoring
Energy Tracker®" shows you when and how you're using energy, and how to save.

It's free, online and easy to use. To start, simply enroll or sign in to your account.



https://www.portlandgeneral.com/residential/energy-savings/ways-to-save/energy-tracker

Logging on to Energy Tracker
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Saearch PGE =)
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Wiew Bill

Fary Bl

My Profile »
Biling & Faymeni Options ~ »
Start, Stop, Move 3
Repor an Oulags

Get an Outage Update

Account Summary

Jane Doe
ACcounl Murmbser:

1234567830

Add of Remove Accounts

Service Address

123 Main 5t. Apt 1
West Linn, OR 57068
Email Addrass:

email @gmail.com
Change Email Address

Changs Password

Manage Alerts

Billing & Payment Options

Feak Time Rebabes
Marags Peak Tims Enrclimsnt
Wigw Poak Tims Rebates Hisiory

Paperiess Bill
Change Bill Dedivery

Aulo Pay

Change Bank Info
Cancel Auto Pay

Equal Pay
To manage your nnliment,
call s at 200-542-2818,

Renawnble Powar
Wiewichange options

« Enfollad

+ Eniolled

« Enmiled

+ Enrolled

Current Bill

Amount Due: 550.56

Deducted on: (182019
Select your due date

Last Payment: 555 T8 recabved on
naneRMe

Need mode time 10 pay?

Auto Pay

Wiew Bill
Wiew Hisiony
Ways to Pay

Energy Tracker

Estifmalad uiade ag of
=0 Tl ]

Billing cyche: Day % of 32
|

Elactricity used: 521
Estimaied next bill: $21 - 508

3 YT

Ways 1o Save

Log on to your PGE account

Energy Tracker section

On the left menu, click “Account Summary”

On the right corner of the Account Summary page, click “My Usage” in the



https://cs.portlandgeneral.com/UserAccount;r=AccountInformation

Energy Tracker Main Menu / -
« In Energy Tracker, the navigation menu is located on PGE/
the left side of the webpage N
) . My Usage
+ The following pages are accessible through the
navigation menu: Compare Bills
+ My Usage
+ Compare Bills Ways to Save
+ Ways to Save
+ Similar Homes Comparison SENRETENOITES CAHTY N k00
+ Home Profile
+ Peak Time Rebates fanime e
Peak Time Rebates
My Usage
My Usage
w By Usage By Similar Homes
View By Month +
Jul 2019 - Jul 2020
== Avg. Temperature  [Ji] Costs
@Green Button
©nce you use more than 1000 KWh in a billing cycle. you move to a slightly higher price for the rest of that billing cycle. The amounts shown here include your Energy Charges And
Adjustments only. These amounts den't include taxes, fees or other charges or credits, and may be rounded for simplicity, so they won't match your bill total. They also don't include
Outdoor Area Lighting billed under Schedule 15. View Your Actual Bill
+ The My Usage page shows a customer’s electric bills from month to month
+ The blue bars on the graph represent each electric bill
+ The orange line on the graph represents the average monthly outdoor
temperature for each month
+ Use the graph to look for abnormalities in electric bills from month to month

Note: Spikes in bills may be associated with increases in heating and/or air

conditioning.



My USage
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Jul B0 - Jul 2020

= Ay Temporatee [l Ewcinicty Use

E Oreen Button

Diovmiac] My Ciska

Cnce you use mone than 1000 KWH in @ Blling cyche, you mowve 10 a stightly higher price for the rest of St billing cycle. The amounts shows hene include your Energy Charges And

Adjustments only. These amounts don't include toes, fees or other chasges o credkls, and may be rounded Tor Simplcty. $o ey wor't mabch your bill botal They also dont include
Candonr Area Lighting biled undier Sohedae 15 View Yo Actual Bl

Click “By Usage” at the top of the page to change the blue bar to represent
kilowatt hours (kWh) consumption for the month

2. Click “By Similar Homes” at the top of the page to compare your energy
consumption with that of homes similar to yours

Note: This functionality may not be available for all accounts



My Usage by Month

My Usage
By Cost | By Usage By Similar Homes -
me; By Month v‘\
Nl:l'n_f ;Dw_-N;.'_Z'IHE
g120

Hig

a0

£30

= Avg. Temperature [l Costs

+ View energy use by month, by day, or by hour
Note: The chart above shows energy usage by month

+ Filter energy use by month to see longer term energy use trends
+ Are there certain months you use more energy? Is there a reason for it?



My Usage by Day

My Usage

By Cosi By Usage By Similaw Homos

(_ ViewByDay )

£ Oct 19, 2019 - Nov 18, 2019

.00 e
82.40 o
o
40
$1.60
- I III
50.00 .
Sal on ed Fi Sun Tiee This Sal Mion Wed Fri Sun Tue T Sal don
19 21 23 25 ki3 Fat] 31 2 4 L] B 10 12 14 16 1B

= fvg, Temperature [l Costs 3 Estimated @

+ View energy use by month, by day, or by hour
Note: The chart above shows energy usage by day

+ View the chart by day to see which days of the week the most energy is used
+ Are there certain days you use more energy? Is there a reason for it?



My Usage by Hour

My Usage

By Cost By Usage By Samilar Homes

( ViewByHour = )

Saturday, Nov 23

2048
30.36 e
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— Avg. Temperature ] Costs

+ Customers can view their energy use by month, by day, or by hour
Note: The chart above shows energy usage by hour

+ View the chart by hour to see which times of day you use more/less energy
+ Which times of day do you use the most energy? Are there any unusual spikes?



My Usage
By Cost By Usage By Similar Homes

View By Day ¥

Aug 2, 2019 - Aug 30, 2019

53.20
Aug 22,2019
s Cost $1.96
Energy Use 18 kWh
Weather (°F) 64°/HT5° 1 L5T° 78
5160 (Click bar fo view each hour)
£0.80
50.00
Fri Sun Tue Thu Sat Mon Wed Fri Sun Tue Thu Sat Man Wed Fri
2 4 6 8 10 12 14 16 18 20 22 24 26 28 30

= Avg Temperature [l] Costs @ Peak Time Event @

Green Button
Downlead My Data

Once you use more than 1000 kWh in a billing cycle, you move to a slightly higher price for the rest of that billing cycle. The amounts shown here include your Energy Charges And
Adjusiments only. These amounts don’t include taxes, fees or other charges or credits, and may be rounded for simplicity, so they won't match your bill total. They also don't include
Outdoor Area Lighting billed under Schedule 15. View Your Actual Bill

+ Hover your mouse over any blue line on the graph to view additional details
about each day

+ Additional details include energy cost, energy use, and average, high, and low
temperatures of that day
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Compare Bills

Compare Bills
~

Ways o Sive
Samilar Homes Comparson
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$58

By 1 - iy B0

*
the same, or decreased

“‘Compare Bills” compares your electric usage from the current to previous month
The page suggests some reasons why your electric bill has increased, remained

Click the blue question mark symbol under “Other Energy Use” to learn about

other reasons why energy use may increase

*
try to reduce your electric bill

The bullet points are things to consider when you’re analyzing your energy use to
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Similar Homes Comparison

My Usage

Ways to Si

N Similar Homes Comparison

How you're doing

Compare Bills

You're using 8% more electricity than efficient similar homes.
ave

T e e o e _

Hgame Profile
Your heme :_: Good
Peak Time Rebates hle
i:ilzg:-t?:eﬂ.-_ﬁimuwmkm armound of eresgy See Your Energy History
What Homes Are Compared? W
1. “Similar Homes” compares your electric consumption to your peers

+ This is based on the information you provide in “Home Profile” (see next slide for

“Home Profile”)

+ ‘“Efficient similar homes” are homes similar to yours that use the least amount of

energy compared to other similar homes

12



Home Profile
Provide or Update Information About Your Home

Analyze your energy use

Tell us a bit about your home—it takes less than five minutes

How many people live in your home?

Select one... v

» v

Tell us about your home See what uses most Lower your bill
Answer some questions about your Learn how much you spend on heating, Find ways to make your home more
home to complete your home profile. cooling, hot water, and more. efficient and cut back on energy costs.

Home Profile

Annual energy usage

B Healing 2¥%
W Applances 24%

Lighting 159
W Omner 14%
B Water Heating 131%
B Cooling B%

Th , infqrmation Yoy P dngert Your H 3
i5 estimats &5 uasg:l_'?:li_n_ rmation Tl _F_:_“:. o

1. Go to the "Home Profile" page
2. Click on “Information You Provided About Your Home"
3. Complete the profile to receive customized energy usage tips and tricks



Wy Usage

Compan: s

Wrys do Save

Sarmnili HOoMes Co e

—

Hom Prghie

Peak Time Aetaies

Home Profile

Annual Enecgy ukIge

B Healng Ft
W Appiances %

Lighting 1%,
W Oihar 4%
B VT ey 3%
B Cooling BN

b estimae & Daved on nECTIROn You Proveded Aot Your Hgme

Your largest cost is heating om'

Wean thin information Reiptul?

1. “Home Profile” gives you an estimate of your annual energy usage breakdown

The estimate is based on information you provide about your home

This section of Energy Tracker gives you an opportunity to identify your biggest
opportunities for saving energy

Look to the largest percentages of energy usage in the chart to decide where to
make changes and save energy

2. The “Get Heating Tips” button is based on the largest energy use displayed on
this chart

*

This button is subject to change based on your home profile

14



Get Heating Tips

™ e
[ o E é
- | ] L] 1

How to avoid an expensive winter

These 12 tips were selected using information from your Home Energy Analysis

Install a proegrammable thermeostat

823 rsighizars de Bis

Open your shades on winter days for natural light and warmth

- -
1,220 nasghbers do this
Clean or replace air filters
—— ¥ neighizors do fis
Clear area around heating and cooling vents
.-E* 13 neighizor= do fis
Block drafts of cold air around your doors
.
-

Run ceiling fans in reverse during the winter to circulate warm

LA

+ Use this page to find tips and tricks to save energy, reduce electric usage, and
lower costs




For More Information

Oregon Multifamily Energy Program
503.505.6787
OHCSMultifamilyEnergy@trccompanies.com

Portland General Electric
800.542.8818
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